Help when you need it: 24 hours a day! That’s

O
SMARTHINKING?

Online Tutoring: Anywhere, Anytime
Math = Bilingual Math = Introductory Anatomy & Physiology*
Biology = Chemistry = Organic Chemistry= Physics
Economics * Finance*® Accounting = Statistics = Spanish = Writing

It’s 12am the night before your final and you’re stuck on a problem. You decide it’s too late to email your
professor or call classmates. As you slip deeper into panic mode, you gulp your caffeinated drink and mumble
under your breath, “where is help when | need it?”

Tired of situations like this one? We’ve got the answer to your studying needs!

With SMARTHINKING, you can

= Connect With an e-structor and interact with a live tutor.

= Schedule a Personal Session and pre-schedule a live session with an
e-structor of your choice.

. Submit your Writing for any class to our Online Writing Lab.

=  Submit a Question and receive a reply from a tutor.

Follow these steps to get started:

= Go our college web page and click on Smarthinking in the drop-down box, or go to
https://learning.smarthinking.com.
= Logon using the username and password as follows:
o Username will be crav-your.name, ex. crav-jane.doe
o Use the 4 digit password that has been supplied to you by the ASC.
= Use this login whenever you access SMARTHINKING for tutoring.

For detailed information on Smarthinking including its many features such as connecting with an e-structor, submit your writing,
submit a question, and schedule a session, copy/paste or type this address into your browser:
http://www.smarthinking.com/static/content/SMARTHINKING Student Handbook.pdf

In addition, there are many great academic resources for you to utilize when you start with Smarthinking.

Contact the ASCin NB (638-7274) or in HV (444-0707) if you have questions.

Need help using SMARTHINKING? E-mail Customer Support at support@smarthinking.com or call (888) 430-7429 ext. 1

Instructor must complete the referral form
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HOW TO ACCESS SMARTHINKING...

1. Student has to request a referral to Smarthinking from
the instructor.

2. Instructor must complete the referral form (see under
Additional Resources at

http://www.cravencc.edu/educational /academicskills.cfm)

and send it by e-mail to ascref@cravencc.edu. Hand
delivery is fine also.

3. The ASC will contact the student with the temporary

password and any other details that are needed to log
on.

4. That's it!

If you have any questions, please contact the ASC in either NB
(252-638-7321) or HV (252-444-0707).

Instructor must complete the referral form
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